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Course overview

This helping in schools programme is designed to help you gain the knowledge and skills to successfully
complete your level 2 award in support work in schools and colleges. It consists of two parts, the main
qualification which will be taught in the morning, followed by a short study skills session to support your
learning. This qualification will teach you key skills for employment in a school or college. This course prepares
you for a variety of roles. It provides the basic skills and knowledge necessary to work in administration,
technical, or support roles in a learning environment. Studying support work in schools at level 2 can be a first
step towards working with children in teaching positions. The confidence training will prepare you to feel
comfortable stepping back into the classroom. This part of the course will help you bridge the gaps in your
confidence and overcome the obstacles standing in your way to get back into learning.

Course description

The aim of this qualification is to prepare you for a variety of job roles that can be done in schools and colleges.
These could include: learning assistant, technical support worker, classroom volunteer, administrative worker, or
any other on-site roles.



On this course you will understand child development and learn how to support children's well-being. Gain
insight into the operation of a school or college. Understand essential safeguarding practices for working with
children. Become familiar with diversity, equality, and inclusion considerations in the school environment.

The objective of the study skills course is to get you into a positive mindset to achieve your goals. You will
practice a variety of confidence-building exercises to help that mindset shift come from within. Learn skills to
help you succeed in online and face-to-face teaching settings. Regain forgotten study habits. Pick up techniques
to help you organize and enjoy your learning process. Understand where you feel most and least sure of yourself
and do confidence-building exercises to get the most out of your studies.

Confidence-building courses help you improve your self-esteem and overcome obstacles that hold you back. By
the end of this course, you will feel confident to go after your learning objectives.
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