
Course details

Course title
Communicating Confidently online

Course code
Q00017307

Course date

Start: 23/07/24
End: 23/07/24

Number of classes
1 sessions

Timetable

Tue 23rd Jul, 9:30 to 12:30

Tutor
Elena Hawkins

Fee:

Free

How you'll learn

You'll join a small group of fellow learners for classes online in video meetings and
materials will be provided in our virtual learning environment.
Got it!



Online

Venue
Online

Level of study
E

Course overview
Do you want to gain more confidence in using digital skills to communicate online. If
the answer is 'yes!', then join this course. This course is for learners with little or no
experience of digital technologies who want to develop better digital skills. If you
struggle with using digital skills to communicate online, using WhatsApp, social media
and drafting emails this course can help you feel more comfortable with digital
communication. The course aims to boost your confidence by teaching the
techniques and digital skills you need to improve your online communication skills.
Take the first steps to Improve your digital skills for learning, life, and work.

Course description

This online communication course offers you learning for life and work. You will learn
how to communicate safely online to help you in your everyday life. The course is
designed to encourage you to experiment, problem solve, and gain confidence in
communicating using digital technology, with the hope that it will benefit them in
their everyday lives.

Upon completion, you will not only gain confidence and gain a better understanding
of

using digital tools for communication but also see improvement in your day-to-day
capabilities.

Your learning is our priority. The WEA is an adult education provider, and we pride
ourselves on our ability to create a friendly classroom atmosphere, in person and



online.

Your tutor will support you through your learning journey, every step of the way.

Most of our courses are free for most of our learners. Please note that you need to
get to the end of the enrolment process to see the discounts.

What financial support is available?
We don't want anything to stand in your way when it comes to bringing Adult
learning within reach so if you need anything to support you to achieve your
goals then speak to one of our education experts during your enrolment journey.
Most of our courses are government funded but if you don't qualify or need
alternative financial help to access them then let us know.

What other support is available?
All of our digital content, teaching and learning activities and assessments are
designed to be accessible so if you need any additional support you can discuss
this with the education experts during your enrolment journey and we will do all
we can to make sure you have optimal access.
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